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DISBURSE PAY 
 

The one-to-many payment solution 

Solution Highlights 

Easy Payment Distribution  

A batch file that includes the contact information of your corporate customer's 
recipients is used to electronically distribute disbursement payments to almost 
anyone with a U.S. bank account. 
 

FIS Disburse Pay is a new business-to-consumer solution that offers a 

secure way for your corporate customers to electronically distribute 

disbursement payments to many recipients with real-time capability. 
Disburse Pay helps 

reduce the need for 

paper checks, lowering 

costs and fraud risks. 

 

 

Checks frequently 

targeted in  

fraudulent activity 

 

 

 
Quick Payment Notification  
FIS notifies your corporate customer’s recipients in an email or text message with instructions to claim the 

payment. 

Secure Claim Portal  
Your corporate customer’s recipients can easily claim payments using a secure website hosted by FIS.  

Multiple Claim Options 
Your corporate customer’s recipients can enter either a debit card number or account and routing number 

eliminating the delays of sending a paper check. If money is claimed using a debit card, the money is moved 

in real time. If claimed using the account information, the ACH transaction will likely go out same day. 

Benefits 

Disburse Pay can provide new a revenue opportunity and an advantage over your competitors, and 

deployment is simple. 
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DISBURSE PAY 

 

Risk Management 

Your organization can define the expiration date of the 

payment and provide the business entity with payment 

tracking. 

Additionally, payments are protected with a built-in 

authentication feature in the claim website. Business 

entities can require Disburse Pay recipients provide 

an answer to a security or authentication question that 

is defined by the business entity. 

 

 

 

Ongoing FIS Support 

Included with Disburse Pay is training for your staff 

before and after implementation, 24/7 support 

services, and our comprehensive support tool, 

Customer Service Tool (CST). 

Promotional support to assist with the introduction of 

Disburse Pay to your corporate customers can be 

included for an additional fee.  
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Contact Us 

For more information, please reach out to your FIS relationship manager or contact us at 

getinfo@fisglobal.com.  

About FIS 

FIS is a leading provider of technology solutions for merchants, banks and capital markets firms globally. 

Our employees are dedicated to advancing the way the world pays, banks and invests by applying our 

scale, deep expertise and data-driven insights. We help our clients use technology in innovative ways to 

solve business-critical challenges and deliver superior experiences for their customers. Headquartered in 

Jacksonville, Florida, FIS is a Fortune 500® company and is a member of Standard & Poor’s 500® Index. 

Corporate customer 

invites consumers 

to opt in to receive 

digital payments. 
File includes corporate 

customer’s recipient 

and contact information 

FI sends payment 

request file to FIS. 

Recipients enter a 

claim code and 

either account 

information or debit 

card number to 

claim the money. 

Recipients receive an 

email or text notification 

indicating a payment 

was sent to them.  

 

INVITATION PAYMENT REQUEST FILE PAYMENT CLAIMS DELIVERY METHOD 

Recipients 

are directed 

to a secure 

URL to claim 

their money. 

CORPORATE 

CUSTOMER 
FIS RECIPIENT CORPORATE CUSTOMER/ 

RECIPIENT 

The debit on the 

corporate customer’s 

account is in real time. 

 If claimed with a debit card, 

the credit is in real time.  

If claimed with account 

information, the credit is 

ACH. 

 

 


